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Essential Qualities of a Peer Counselor 

 
 
1.  Empathy  1 (enables counselor to accurately identify and understand the client’s feelings)  
 
2.  Humility 2 (aware of her/his limitations, humility motivates counselor to seek help and 
advice when needed) 
 
3.  Emotional Stability & Calm Demeanor 3 (counselors set the tone in therapeutic relationships 
and the counselor’s ability to remain calm aides the client’s emotional regulation) 
 
4.  Compassion 4 (motivates one to help and prevents unfair judgments of clients) 
 
5.  Good Communication Skills 5 (essential to building trusting relationships with clients and to 
understanding both the verbal and nonverbal messages from clients) 
 
6.  Authentic/Genuine 6 (counselors who behave genuinely give permission to their clients to 
be who they really are as well)  
 
7.  Consistently Reliable 7 (essential to building trusting, therapeutic relationships) 
 
8.  Aware 8, 9 that each client has her/his own story (i.e. does not assume that all clients                                             
experience abortion in the same way) 
 
9.  Knowledgeable 10,11, 12  regarding the risk factors for post-abortion mental health problems 
and the range of adverse psychological effects of abortion 
 
10.  Healed 13 from own abortion experience (or other traumatic life event) if that is a part of 
the counselor’s history  
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